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Welcome Letter

Dear Symposium Registrant:

On behalf of the members of the Board of Directors of the International Society of Crime
Prevention Practitioners, I would like to thank-you for registering and attending the 2018 ISCPP
Symposium. The ISCPP is dedicated to the reduction and control of criminal opportunity and
victimization by stimulating the exchange of ideas among ISCPP members. The success of ISCPP
is in many ways contingent upon its ability to rally and bring together professionals from a
variety of disciplines. It is in this setting that meaningful discussions on matters of safety,
security and lifestyles will continue to evolve.
I am sure that you will find our sessions useful and the topics and speakers engaging and
thought provoking. I urge you to use this opportunity to introduce yourself to others and seek
out or share an expertise that may be of interest to you. I further extend an invitation to speak
to our Board members and consider becoming a member of the ISCPP if you have not already
joined!
Once again, thank-you for helping to make this year's symposium a success.

Yours truly,

Tom McKay
Tom McKay, President Elect-Symposium Chair
ISCPP
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Pre-Conference Activities
Wednesday, September 19th, 2018
2:30 p.m. – 5:00 p.m.

Early Registration

Lobby

5:00 p.m. – 5:30 p.m.

Membership Meeting (ISCPP members only)

Oak Room A

5:30 p.m. – 6:00 p.m.

Elections

Oak Room A

6:00 p.m. – 6:45 p.m.

Board Meeting (Board members only)

Mahogany Room

7:00 p.m. – 9:00 p.m.

President’s Reception
1st drink on ISCCP, Hor D’Oeuvres, chips/dip

Oak Room B
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Program-at-a-glance
Thursday, September 20th, 2018
7:30 – 9:00 a.m.

Registration/Continental Breakfast

Oak Room A

9:00 – 9:30 a.m.

Opening Ceremonies
Master of Ceremonies:
Tom McKay, President-Elect

Oak Room A

Chief Bryan MacCulloch, Niagara Regional Police
ISCPP President – Tom Poe
9:30 – 10:15 a.m.

Keynote Address: Robin Bleich, Chair of the
International Association of Chiefs of Police,
Crime Prevention Committee

Oak Room A

10:15 – 10:30 a.m.

Break

10:30 – 12:00 p.m.

Plenary Session: Stop Retail Crime - Crime
Prevention Through Community Engagement;
Sean Sportun, Mgr. Security and Loss Prevention,
Central Canada

Oak Room A

12:00 – 1:00 p.m.

Lunch n’ Learn - Guest Speaker: Jason Lyall,
Business Development Manager, TRACtag Global
Inc.

Oak Room A

1:00 – 2:00 p.m.

Plenary Session: Moving Upstream: Expanding
Crime Prevention; Felix Munger Ph.D., Managing
Consultant for the Canadian Municipal Network
on Crime Prevention;

Oak Room A

2:00 – 2:05 p.m.

Break

2:05 – 3:05 p.m.

Session A – Counterfeit Detection and
Prevention; Manny Parreira, Bank of Canada
Session B - Designing for Transformational
Change; Tom McKay, B. Comm., Sean Scholes,
Manager Shipshey, Peel Youth Village

3:05 – 3:10 p.m.

Break

Oak Room A
Oak Room B

3:10 – 4:00 p.m.

6:00 p.m. – 10:00
p.m.

Session A - The Clear Zone Robbery Prevention
Oak Room A
Program; Cst. Amy Boudreau, Peel Regional Police
Session B - Community Mobilization and
Oak Room B
Engagement; Cst. Ryan Smith, Halton Regional
Police
Dinner at MaGilligans & Night tour

MaGilligans

Friday, September 21st, 2018
8:00 – 9:00 a.m.

Continental Breakfast

Oak Room A

9:00 – 10:15 a.m.

Plenary Session – SNAP (Stop Now And Plan) - A

Oak Room A

Canadian-made Best Practice Built on More Than
32 Years of Evidence, Dr. Leena Augimeri

10:15 – 10:30 a.m.

Break

10:30 – 11:30 a.m.

Session A - In Pursuit for Best Practices,
Tom McKay, B. Comm.
Session B – CPTED for Bridge Structures,
Andrew MAH P. Eng. FCP

Oak Room A

Lunch/Awards Ceremony/Swearing-in-of-Board

Oak Room A

1:30 – 2:30 p.m.

Plenary Session - Mobilization and Restorative
Justice; Raj Sud B. Sc., Mike Shard LLB., B.A.

Oak Room A

2:30 – 2:45 p.m.

Break

2:45 – 3:30 p.m.

Plenary Session – Safe City Mississauga - The
Safest City Report; Nadia Mokriy, BASc (Hons) BEd,
OCT, MEd, Executive Director

Oak Room A

3:30 p.m.

Closing Remarks

Oak Room A

11:30 – 1:30 p.m.

Oak Room B

Program
Thursday, September 20, 2018
8:00
a.m.

Registration and Continental Breakfast
Oak Room A

9:00
a.m.

Welcome Ceremony





9:30
a.m.

Master of Ceremonies:
 Tom McKay, President-Elect ISCPP
Mayor Jim Diodati
Chief Bryan MacCulloch, Niagara Regional Police
Tom Poe, President, ISCPP

Keynote Address: Education is Prevention - Robin Bleich I
Chair, International Association of Chiefs’ of Police I Crime
Prevention Committee
Doing things alone is useless; doing them collaboratively is where the
real work gets done. It is not about pride, it is not about ownership, it is
not about reputation….it is about strength, collaboration, efficacy,
cohesion, and courage. This session introduces the International
Association of Chiefs of Police (IACP) and its Crime Prevention
Committee (CPC); emphasizing the importance of partnerships, while
exploring current and prospective IACP CPC initiatives.

Robin Bleich, Chair, International Association of Chiefs’ of
Police Crime Prevention Committee
Robin, 33, is a 12-year veteran police officer with the
Niagara Regional Police Service (NRPS). She’s a postsecondary graduate student in police sciences and
business communications; she is continuing her education
through Athabasca University, working toward completing
her Four-Year Bachelor of Professional Arts degree, with a

major in Criminal Justice. In 2015, she accepted a two-year tenure nomination to sit on
the International Association of Chiefs of Police’s (IACP) Crime Prevention
Committee — sitting among FBI Directors, Chiefs, Deputies, and Private Sector
CEO's. Within 1.5 years, she has since extended her tenure and has been
appointed Chair of the committee by the IACP President Dekmar— representing her
organization as its lowest-ranking, youngest Canadian female, chairing an IACP
committee. Robin has received numerous awards in community and industrial
leadership, alumni accolades, OWLE; the most prestigious among them being IACP's
40 under 40; an international award recognizing 40 police officers globally. Robin has
been dubbed an Agent of Change.
Robin pushes the barriers to bring public and private sectors together; dissolving silos,
and developing a larger sense of collective efficacy. Her personal path serves as a
precursor to advance her leadership in safety; to continue building transnational
commitments to emergency intelligence globally.

10:15
a.m.

Break

10:30
a.m.

Stop Retail Crime – Crime Prevention Through Community Engagement
Circle K Stores (formally known as Mac's Convenience Stores) recognizes
the critical importance partnerships play in the prevention of crime and
the positive impact such collaborative actions can have on their brand
and overall safety of their store environments. Learn how Mac's has made
a shift in paradigm by developing an award winning Crime Prevention
Through Community Engagement program to reduce incidents of
criminality by 63.5%.

Sean Sportun, ICPS, Mgr., Security and Loss Prevention,
Central Canada
Sean Sportun, ICPS is a security professional with 25 years of experience having
spent the last 12 years as Manager, Security & Loss Prevention for Circle K Stores
Central Canada Division. In his current role Sean oversees 740 locations having
responsibility for the overall safety of customers/employees, crime prevention/robbery
deterrence programs and investigations as well as all general liability incidents.
Sean achieved his International Crime Prevention Specialist (ICPS) designation in
2012 and is currently Chair of the Toronto Crime Stoppers volunteer Board of Directors
having joined that organization in 2002 and 2nd Vice President of the Ontario
Association of Crime Stoppers provincial board. Expanding on his volunteer
commitment, he answered the call to be part of the elite security organizing committee

for the 2017 INVICTUS Games held in Toronto, Canada
Sean is the recipient of numerous prestigious awards including the Ontario Association
of Chiefs of Police Crime Prevention Award, Ontario Provincial Police Commissioners
Commendation for Crime Prevention, ASIS Security Investigation Practitioners Award,
ISCPP Volunteer of the Year Award, Ontario Association of Crime Stoppers Civilian of
the Year, Canadian Security Magazine Director of the Year, Canadian Grocer NEXT
Generation Award and the Key to the City of Baton Rouge for his Hurricane Katrina
Relief Efforts. Recently, Sean was ranked third globally by IFSEC Global for Security
Management.
Sean’s innovative vision has been the focus of Harvard University’s School of
Business, which recently published two business reviews on his approach towards
retail crime prevention.
For more information on the crime prevention programs in place at Circle K, please
visit www.CircleKCrimeBusters.com.

12:00
p.m.
1:00
p.m.

Lunch n’ Learn – Guest Speaker: Jason Lyall, Business
Development Manager, TRACtag Global Inc. - Oak Room A
Plenary Session – Moving Upstream: Expanding Crime Prevention
Municipalities across Canada are faced with the harm caused by crime
and rising costs of policing and security measures. Despite the
praiseworthy efforts of enforcement, investing in social development (i.e.,
families and young people) through evidence-based programs is the most
effective way to prevent crime.
This session will focus on the key role municipalities play in developing
and sustaining comprehensive community safety strategies, identify
some of the initiatives municipalities have implemented, as well as steps
that communities can take to prevent crime by investing in people.

Felix Munger, Ph. D., Managing consultant for the Canadian
Municipal Network on Crime Prevention
Felix Munger is the managing consultant for the Canadian Municipal Network on
Crime Prevention. Felix is a long-time advocate of cohesive, just, and inclusive
communities and focusses his work on social and environmental sustainability as a
consultant, facilitator, and academic. As the managing director of Sustainable
Societies Consulting Group, he has extensive experience crime prevention, health
care, addictions, health equity, community health, and environmental sustainability.

2:00
p.m.

Break

2:15
p.m.

Session A – Counterfeit Prevention and Detection; Oak
Room A
The Bank of Canada is responsible for fighting counterfeit money by instilling
confidence in the use of Canadian currency with the general public. This
mandate is achieved with a number of approaches including Crime Prevention
by using the education and awareness program developed specifically to stop
the crime before the victimization.
Over the years the Bank has developed critical relationships with organizations
in the Law Enforcement, Retail, Educational and Financial Institution sectors to
achieve this goal. Representatives from the Bank will describe the history of the
program along with techniques, initiatives, and partnerships developed to
ensure the successful implementation of a Crime Prevention strategy in the fight
against counterfeiting.

Manuel Parreira, Regional Director, Bank of Canada
Manuel Parreira was appointed Regional Director for the
Bank of Canada’s Ontario Regional Office in July 2007. In
this capacity, he promotes the Bank across Ontario and
delivers its products and services to key stakeholders.
His role includes building and maintaining relationships with
financial and business communities, law enforcement and
government agencies, educational institutions and the
general public, who have a vested interest in currency.
Additional responsibilities include the Bank of Canada’s Regional Office Outreach
program, aimed at explaining the Bank’s activities to the public, including a program to
increase public awareness of the anti-counterfeiting features of Canadian bank notes.
In his 37 years of service, Mr. Parreira’s experience has provided him with
opportunities to work in various Bank departments with the main focus being on the
currency function.

Session B - Designing for Transformational Change; Oak
Room B
Most people turn to CPTED for its ability to reduce the fear and incidence
of opportunity crime, yet CPTED can be more than its ability to manipulate
the environment for the purpose of influencing desired behaviour. Learn
how CPTED helped to act as a springboard to transform a problem
plagued youth shelter into a place where homeless youth want to live, and
in so doing, improved their quality of life.

Sean Scholes, Team Lead, SHIP
Sean Scholes is a Team Lead at the Peel Youth Village program of Services and
Housing In the Province (SHIP). He has over 15 years of experience in the fields of
addictions, mental health and supportive housing. His career has included positions in
withdrawal management, problem gambling counselling, assertive community
treatment, first episode psychosis, and transitional housing for homeless and at risk
youth.

Tom McKay, ISCPP President-Elect
Tom McKay is internationally known for his CPTED and crime prevention expertise
having served as crime prevention officer for 25 of his 32 years as a member of Peel
Regional Police. Tom is President Elect of the International Society of Crime
Prevention Practitioners (ISCPP), founding Chair of CPTED Ontario and a member of
the International Association of Chiefs’ of Police Crime Prevention Committee. Tom
previously served as a former Director of the International CPTED Association (ICA)
and has written numerous articles on CPTED. He also instructs CPTED courses
throughout North America and is a recipient of numerous awards including the
prestigious ISCPP George B. Sunderland Lifetime Achievement Award and the
Herman Goldstein Excellence in Problem Solving award from the Police Executive
Research Forum which identified him as a "subject matter expert". Tom remains active
as a CPTED instructor and crime prevention consultant most recently as part of a
consultant team for the Toronto Police Service.

3:15
p.m.
3:30
p.m.

Break
Session A – The Clear Zone Robbery Prevention Program;
Oak Room A
This session will focus on how Peel Regional Police are using a proactive
crime prevention approach to help convenience/gas-store retailers,
pharmacies, and other businesses reduce incidents of crime while
enhancing overall safety of the small business environment.

Cst. Amy Boudreau, Peel Regional Police-Crime Prevention
Cst. Amy Boudreau graduated from the University of
Windsor with an Honours Bachelor’s Degree in
Sociology, and a minor in Criminology and
Psychology, She holds a Professional
Communications Certificate from the University of
Toronto and is currently enrolled in a Leadership
Certificate Program at the University of Waterloo. Cst.
Boudreau has spent the last seven years as a police

officer with Peel Regional Police and is currently assigned to Crime Prevention
Services.
Amy is certified in Crime Prevention Through Environmental Design (CPTED) Level 1
and regularly conducts Security Audits for residential, commercial, and public spaces.
Amy has appeared as a guest lecturer for the Ontario Convenience Store Association
(OSCA) & Western Convenience Store Association (WCSA) Convenience U
CARWACS Conference held in 2017 & 2018, has contributed a cover article in the
Convenience and Carwash Canada magazine, and has recently published an article in
Blue Line, one of Canada’s leading law enforcement magazines.

Session B – Community Mobilization and Engagement; Oak
Room B
The Halton Regional Police Service is widely known as one of the most
progressive community policing services in Canada. It is recognized for
award winning programs reaching out to partner with over 500,000
people in the diverse communities it serves. Members of our
Community Mobilization Bureau will highlight how the Halton Police
have been able to enhance communication and relationships between
its officers and the public.

Cst. Ryan Smith, Halton Regional Police
Cst. Ryan Smith began his career with the Halton Regional Police Service in 2009
when he joined as a Cadet. After three years in uniform patrol he transferred to the
Drug, Gun and Gang Unit where he investigated various criminal offences related to
high level drug trafficking and illegal firearms possession. During this time, he also
served a one year secondment in the Human Trafficking and Vice Unit investigating
offences related to the trafficking of person’s associated to prostitution.
In 2016, Cst. Smith moved into the Regional Community Mobilization Bureau which
oversees several Region wide community initiatives. Cst. Smith has participated in
several volunteer and community opportunities both within the Halton Regional Police
Service and with outside agencies. These initiatives include sitting on committees for
Our Kids Network, a Burlington Anti Bullying Task Force and the Halton Heroes
Committee which has raised over $500,000 for Police officers families in the event of
serious injury or death while on duty.

4:30
p.m.

End of day

Friday, September 21, 2018
8:00
a.m.

9:00
a.m.

Continental Breakfast
Oak Room A

Plenary Session - SNAP (Stop Now And Plan) - A Canadianmade Best Practice Built on More Than 32 Years of Evidence
This presentation will focus on a leading evidence-based, genderspecific, self-regulation model, Stop Now And Plan® (SNAP), as an
example of best practice for middle years children (aged 6-11) and their
parents. SNAP was developed in Toronto by the Child Development
Institute as a cognitive-behavioural Crime Prevention strategy that
teaches high risk children (and their parents) to regulate their emotions
and increase self-control by getting them to stop and think before they
act so they can make better choices ‘in the moment’– helping to keep
them in school and out of trouble. This has led to the creation of
happier, healthier and safer children, families and communities on both
the national and international stage, and, in the process, maximized the
positive impact of a program which has had the benefit of over 32 years
of research and development through a scientist-practitioner lens behind
it and is currently being positioned for a major scale up through the
SNAP National Expansion campaign.

Dr. Leena K. Augimeri is Director of SNAP®
Scientific and Program Development at the Child
Development Institute and Adjunct Professor at the
University of Toronto. This scientist-practitioner’s work over
32 years has focused on development, research,
dissemination and implementation of SNAP (Stop Now And
Plan), an evidence-based gender specific model, and a
comprehensive crime prevention framework for young
children with serious disruptive behaviour problems. She
has authored numerous publications, conducted hundreds of presentations and
keynote addresses and received several prestigious awards, including the Centre for
Addiction and Mental Health’s (CAMH) Difference Makers Award (150 leading
Canadians for mental health), Prime Minister’s Regional Social Innovation Award, the
Elizabeth Manson Award for exemplary contributions to the promotion of children’s
mental health and the inaugural CWLC’s inaugural Outstanding Achievement
Research and Evaluation Award. Dr. Augimeri is currently leading a SNAP National
Expansion in Canada using a venture philanthropy framework bringing together
government, business/corporate, foundations and philanthropic donors to create
massive social change within children’s mental health by scaling SNAP to 140 new
communities reaching approximately 20,000 children and their families.

10:15
a.m.
10:30
a.m.

Break
Session A – In Pursuit of Best Practices; Oak Room A
Looking for a diamond in the rough? This session will feature some of
the more innovative and creative ideas that I have found and/or
developed in my twenty-six years as a crime prevention and CPTED
practitioner.

Tom McKay, B. Comm., ISCPP President-Elect
Tom McKay is internationally known for his CPTED and crime prevention expertise
having served as crime prevention officer for 25 of his 32 years as a member of Peel
Regional Police. Tom is President Elect of the International Society of Crime
Prevention Practitioners (ISCPP), founding Chair of CPTED Ontario and a member of
the International Association of Chiefs’ of Police Crime Prevention Committee. Tom
previously served as a former Director of the International CPTED Association (ICA)
and has written numerous articles on CPTED. He also instructs CPTED courses
throughout North America and is a recipient of numerous awards including the
prestigious ISCPP George B. Sunderland Lifetime Achievement Award and the
Herman Goldstein Excellence in Problem Solving award from the Police Executive
Research Forum which identified him as a "subject matter expert". Tom remains
active as a CPTED instructor and crime prevention consultant most recently as part of
a consultant team for the Toronto Police Service.

Session B - CPTED for Bridge Structures; Oak Room B
The task of securing our nation’s bridges against crime is often
considered the responsibility of law enforcement and intelligence
agencies, however, the bridge designer has a vital role in the security
process. This session will examine how CPTED strategies can be applied
to bridge structures. In addition, this session will provide the crime
prevention professional with an overview of how bridges are designed
and constructed and will discuss some of the challenges of
implementing CPTED on a bridge.

Andrew Mah P. Eng. FCP
Andrew Mah, P.Eng., FCP, is a professional engineer and former
first responder with 10 years of engineering/project management
experience in bridges and critical infrastructure facilities. As an
engineer and project manager, Andrew has held positions in both

the private sector and within the Government of Canada, and has managed many
notable infrastructure projects within the Greater Toronto Area ranging from major
bridges, expressways, hospitals and government facilities.
Andrew completed his CPTED training with the Florida Crime Prevention Training
Institute and currently holds the designation of Florida CPTED Practitioner through the
Attorney General of Florida. Andrew is a licensed member of the PEO and APEGA, a
current serving board member with IABSE YEP, and holds additional memberships
with ASIS, CPTED Ontario, and IABSE.

11:30
a.m.
1:30The
p.m.

Lunch/Awards Ceremony/Swearing-in-of-Board
Plenary Session - Mobilization and Restorative Justice
This session will provide an overview of Restorative Justice and how it
differs from the traditional criminal justice system. Participants will be
provided with an overview of the underlying philosophy and learn about
the Continuum of Restorative Practices. Participants will learn how
Restorative Practices can be used to support and implement Ontario's
Mobilization and Engagement Model of Community Policing. The session
will review how restorative approaches can be utilized in school settings
and be used to assist with the resolution of Customer Service
Resolutions and Public Complaints against Police Officers.

Mike Shard, LLB., B.A.
Mike Shard worked as a police officer for the Ontario Provincial Police (OPP) for 32
years, retiring in 2016 as Chief Superintendent, and is also a lawyer. He holds a
diploma in Aviation and Flight Technology from Seneca College, a BA in Commerce
from the University of Toronto, an MBA from York University, a law degree (LLB) and
a masters in law (LLM) specializing in Alternative Dispute Resolution (ADR) from
Osgoode Hall. He spent 15+ years in the OPP Professional Standards Bureau, which
manages public and internal complaints under the Police Services Act, including time
as Prosecutor, Manager of Investigations and Bureau Commander. Mike has
presented on numerous PSA related courses at both the OPP and Ontario Police
College. He is passionate about dispute resolution, was trained by the RCMP on
Restorative Justice (RJ) as facilitator and trainer, and has delivered ADR and RJ
related training on many OPP courses and to numerous school boards.

Rajender Sud, B. Sc.
Rajender Sud, recently retired from the Ontario Provincial Police after 25 years. He
graduated from the University of Toronto with a B.Sc. Prior to joining the Ontario
Provincial Police, Raj worked in the Private Sector in the area of Human Rights,
Equity and Diversity. For the last 25 years he has assisted with and coordinated the

implementation of Restorative Practices, Ontario’s Mobilization and Engagement
Model for Community Policing, Crime Prevention and assisted with the
implementation of the Mental Health Strategy. Raj has worked closely in helping and
supporting police and community groups across Ontario build relationships. He has
facilitated Restorative Circles in schools, police agencies and not for profit
organizations and assisted many organizations implement Restorative Practices.
Over the past 15 years Raj has helped implement Restorative practices in School
Boards and communities across Ontario. He has facilitated circles for entire
classrooms and grades to deal with behavioural issues. He has helped resolve
internal and public complaints against police officers as well as resolving workplace
conflicts for both small groups and the entire department. He’s experienced in
facilitating circles to build relationships between organizations and First Nations
communities and has successfully mediated conflicts between 2 individuals and
conducted circles with almost 100 participants. He has a training background and has
delivered ADR and Restorative Justice related facilitator training courses as well as
many train the trainer course to police officers and community members.

2:30
p.m.
2:45
p.m.

Break

Plenary Session - Safe City Mississauga: The Safest City
Report
Safe City Mississauga is a registered charitable organization founded in
1992 to help reduce criminal opportunity and criminal victimization in
Mississauga. The organization provides resources, staff, professional
community leadership and guidance for crime prevention programs and
activities; encourages crime prevention education within the public,
private and voluntary sectors; and researches, develops and implements
new community crime prevention programs and activities.
Each year, Safe City Mississauga is responsible for the annual release of
the Safest City Report. This study calculates the crime rates, counts, and
severity in the City of Mississauga and the Toronto Census Metropolitan
area, longitudinal from 2008. The presentation will share how crime
trends have changed within Mississauga and will inform audiences of the
volume and severity of criminality over time. In addition, the presentation
will provide information regarding Safe City Mississauga’s crime
prevention programs and initiatives, three of which have been awarded
the ISCPP Community-Based Program of the Year.

Nadia Mokriy, BASc (Hons) BEd, OCT, Med
Executive Director Safe City Mississauga
Nadia Mokriy is the Executive Director of Safe City Mississauga. Nadia has been a part
of Safe City Mississauga since 2013, starting as a volunteer and through successive

promotions taking on the Executive Director role in 2018. Nadia has been involved
with various community organizations in the past including Couchiching Community
Initiative, United Way, and Big Brothers Big Sisters, through which she has shared her
passion for community development and citizenship education. Nadia holds a
Masters of Education, Honours Bachelor of Arts and Science, and a Bachelors of
Education.
3:30
p.m.

Closing Remarks

3:40
p.m.

End of Symposium

2018 ISCPP Symposium

Award Recipients
*****

Business of the Year
Circle K Stores Loss Prevention - Central Canada Division
Toronto, Ontario

Volunteer of the Year
Enoch Ibarra
Fortuna, California

Community Based Program of the Year,
Category 2 (pop. under 100,000)
Dala’s Blue Angels
Lebanon, Oregon

Community Based Program of the Year,
Category1 (pop. over 100,000)
SNAP® (STOP, Now and Plan)
Toronto, Ontario

Crime Prevention Unit of the Year
Woods Cross Police Dept.,
Woods Cross,Utah
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